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Problem
In F15, the English Department developed a SLO that assessed our
students’ ability to find articles in the library database and cite them
correctly. For their final research paper, they were required to find at least
two sources in the databases and cite them correctly. Using a rubric,
we assigned students a score of 0-6, aiming for 80% of our students to
receive a score of 5 or higher.
After viewing the results of the assessment in my ENG 121 classes, I noted
that my students’ performance was not at all where I wanted them to be.
In F15, only 48% of my ENG 121 students received a score of 5 or higher.
When I separated out my CCR 094 students, the number was even lower:
only 31% of those students received a score of 5 or higher. The lower
scores were often due directly to students only finding one source in the
databases or sometimes skipping the databases altogether.

Plan
In S16, I developed several strategies to improve their scores. I taught
the same schedule with the same number of students, so that made data
comparison more reliable. First, I extended the time period of my research
unit, allowing for more hands-on activities. These activities encouraged
the students to explore the databases and find information specific to
their research paper. I also included an additional assignment where
students were required to compile an annotated bibliography before their
paper was due. This assignment required them to provide citations and
summaries for four sources, including one from a database.
By making this due prior to their paper, it allowed me to identify students
who did not yet have a database citation and troubleshoot issues they
may be having. It also helped me help them with any citing issues.
Further, in CCR 094, I created a journal analysis assignment where they
had to analyze an article from the databases. Thus, if students completed
the two assignments prior to their paper, they already had at least one
database source
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Assessment Activity
I used the same assessment activity that I had used in F15. I took their final
research papers and analyzed the Works Cited page with a rubric, assigning
students a score between 0-6.
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Results and Data
At the end of S16, 73% of my ENG 121 students received a score of 5 or
higher. The percentage was even higher when I separated out my CCR 094
students: 79%. This proved that the increased instruction helped all of my
students become more proficient in finding articles in the library databases
and citing them correctly.

Closing the Loop & Next Steps
I will continue to utilize these methods in my classes to ensure that students
are using the library databases to find research and that those sources are
being cited correctly.

