EFFECTIVE COMMUNICATION RUBRIC
Competency in communication is a student’s ability to express ideas and information across a
variety of genres and styles, both spoken and written.
Scores should be assigned for all applicable skills dimensions outlined below. If the parameters of the assignment used to measure this student learning outcome
do not offer the opportunity to demonstrate a given performance criterion, a score of N/A should be recorded.
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This rubric is designed specifically for assessing community college
student learning and was adapted from the Colorado Commission
on Higher Education (CCHE) GT Pathways LEAP rubrics for Oral
and Written Communication, which are aligned with the Association
of American Colleges and Universities (AAC&U) VALUE rubrics.

PCC’s previous rubric for the Communication ISLO also included the following
dimensions, which are now aligned with our newly revised ISLOs as follows:
Execute
Delivery
Use Sources
& Evidence

ISLO5: Professionalism—b) Interpersonal Skills: i) Exhibit appropriate conduct
and behavior in accordance with disciplinary and/or professional expectations
ISLO1: Critical Thinking—c) Defend logical conclusions supported by evidence
ISLO4: Textual Literacy—c) Evaluate and d) select/apply suitable information.
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